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The New Way to Reach Customers

Inbound Methodology

The best way to turn strangers into customers and promoters of your business.

ATTRACT CONVERT CLOSE DELIGHT
Strangers @ Promoters
Blog Forms Email Events
Keywords Calls-to-Action Signals Social Inbox
Social Media Landing Pages Workflows Smart Content

HubSpot.com/inbound-marketing
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All About the Content

4 basic steps to social media content development

Mission Message Workflow




Content Creation

Sample business:

Only the Best Builder, LLC
Medford, NJ

Source: Allison Eckel via Instagram




Content: Mission

Why are you How you
in the mission interact with

business you customers
. 37 statement .
are in? online & off

Company




Content: Mission

Why this business: He wants
to deliver the best quality for
all home remodeling.

Mission: To be the best
builder for his customers.




Content: Message

Call to
Action

Business
Update

Shared
Experience



Content Message: Call-to-Action

- Leaves are dropping! Call today for your free
gutter evaluation: 1-609-555-1212.

[

» The sun is shining today, but
maybe not tomorrow. The first
5 people to comment “Sun
Shine On” will get 20% oft
gutter cleaning!

Note: I made up these offers so please don’t ask Dean to honor them.



Content Message: Business Update

 Look for our new red and yellow trucks on the
roads around #MedfordNJ. Only the Best
Builder has such great trucks!

- Congratulations to [Employee &=
Name] from our framing crew: ™
he’s a new father! We wish all
the best to [Name] and his new
family!

Note: I made these up too.



Content Message: Shared Experience

 The sun is shining, the temps are cool, my truck
is clean... Let’s do this!

- Happiness is a clean pair of
jeans, a good truck, and a true
level. No case of the Mondays
here!

Note: I made these up too.



Content: Visuals

Clip Art Borrowed

Photo*

Quotation
Graph as Image

* Always note the source of content you share from other sources



Content: Visuals

« Be mindful of permissions and respectful of privacy. J
People

« Avoid photographing license plates

« Make sure the subject of the photo is well-lit. And studies show that

Lighting blue responds well online.

« Photo subject is important and screens can be small. Don’t fear the
crop tool. A large group of people milling around is not exciting.

Composition




Content Creation: Workflow

Smart
phone
or tablet




Content: Workflow

- The key to social media success is fitting content
creation and posting into your regular workflow.

- Review the 15t three content types and consider
your daily work routine.

- Experiment with each message type to get a feel
for the process.

- The more you do it, the easier it gets.




Where to Send the Content

« Facebook

o Twitter

. SOCIAL MEDIA EXPLAINED
[ Plnterest Facebook: | like drinking coffee

Twitter: I'm drinking #coffee
YouTube: Watch me drink coffee

Instagram: Artsy coffee photos

Pinterest: How to make coffee
¢ IIlStagI'am Linkedin: ~ Skills: | can make coffee

« YouTube
» LinkedIn

Source: Computer Gear Catalog




Facebook E3

More More
than 1 than 1/~

billion visit
people > phones p CVery day




Facebook E3

Set up your page

Identify your audience
Create compelling
content




Medford Education Foundation
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'Tis the season for Back-to-School nights! As you visit the K-8 schools, look
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eecco AT&T & 1:11 PM < 61% )

Cancel Medford Education Fo... Post

Face bOO k n MEF Medford Educati...dation's Timeline

MIEL em
 (® = username g‘ Girlfriends on Main
o # = kCYW()I'd Medford Township Public Scho...
To “tag” a person or other Facebook page,
type “@” followed by the username you
Wanttotag. O W E R T Y U I O p

AISIDIFIGIH]JK]L




Twitter £2

Facebook: Who do you know?
(tag people to be found by new networks)

Twitter: What is everyone talking about?

(tag your posts with keywords to be found by new
networks)



.. US EPA Research (/EPAres:
’-\:02’} Teachers: "Do-it-Yourself Air r»lomtonng"free NSTA webinar w/ Dr. Gayle
e Hagler 9/25 bitly/NSTA925 #STEM #BackToSchool

Expar

WarnerBros StudioTour (o whstudiotour - Sep 11
Even Hogwarts students have to take exams! Would you get an Outstanding or
perhaps a Troll? #BackToSchool instagram.com/p/sz0KBAL_Ks

par

Courier-Post (cps| - Sep 11

CONTEST ENDS FRIDAY: Here's how to enter your #backtoschool photos for
chance to win $50 on.cpsj.com/1pOfCSR pic.twitter com/bRaylwWVKEY

Twitter £2

» 140 characters or less vsmessuess 1 oo
Bosmte, o JRNGMET backtoschool supplies are cheaper in stores than online:
buswk.co/1 NVI7
- # = keyword
= Businessweek
PY @ — username \(IJV:IIm-N;art’s School Supplies Are a Little More Expensive

On the other hand, most online retailers don't sell school

- ICYMI = in case you

missed it... —

Teaching Channel ' TeachingCh Sep 10

L]
L RT - retweet (Sharlng Tch || In these videos find tips i&na;} build autr;éf{tic relationships with your students.

Check them out! bit ly/Yyn500 #BacktoSchool

another’s content) e ——
- MT = modified tweet U K'ff;f;f:‘;;°q?§?':f?\f e et
(sharing, but changed it) =

Last day to follow & RT for a chance to» nl Round 3 ends at midnight CDT!
Giveaway! pic.twitter.com/diedh1Tgec

Round 4 tomorrow! #BackToSchool

« Use web links and photos o

Cory Booker @ CoryBooker  Sep 9
I'll be on the radio w/ @RowanUniversity @RutgersU @SetonHall 2day around

7:30am 2morrow for #backtoschool. Tune in!

Expand



Twitter £2

Mom's Choice Awards (@ MomsChoiceAward  Sep 10
Last day to follow & RT for a chance to win! Round 3 ends at midnight CDT!

Round 4 tomorrow! #BackToSchool #Giveaway! pic.twitter.com/dledh1Tgec

Contest possibility from the BACK-TO-SCHOOL e
Mom’s Choice Awards required G IVE Aw AY W

a Follow of the Twitter feed

. Mangos for Max

and a RT to be entered into the by Dr. Jessica t. Louis

. children’s allegery book
drawing. Plus, she posted FOLLOW @MOMSCHOICEAWARD

and engaging picture with details. ETWEH FOR A CHANCE T0 WIN

s o9  wOERZEE

o)
@
]
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@ Hide photo 4 Reply 43 Retwest % Favoriie ees |

Reply to @MomsChoiceAward



Twitter 2

Twitter is for everyone.

At its core, Twitter is a public forum where anyone can read, write and share
messages.

@allaboutlifed ™ Twitter is for everyone._ | liken Twitter to the
Universe which has no boundaries. We all have the right to
be in it.

— Angie 5. (@angels510) March 28, 2012

Source: https://business.twitter.com/twitter-101



Pinterest

What is Pinterest?

- Idea Boards

 Look Books

- Image and idea repositories
» Visual bookmarks

All User-Generated



Pinterest

m Put Pinners first

i

Who wants dinner?! 2Ll Eat Your Veggies

4 Before you get started, consider what Pinners

’ really care about. Check out your web analytics
to see what they like best, or talk to them

(ﬂ directly. Tailor your Pins for them.

. Whole Foods has boards for gardening, DIY
a products and volunteer work for their

sustainability-conscious followers.

We're Used to Reusing! JAL Go Go Gadgets!

s NN |

Source: https://business.pinterest.com/en/pin-pro



Pinterest

Show what inspires you

moE m

Instead of just showing off your products, show

what inspires them. Create boards for the

ideas, places, people and moods behind your
brand.

} UGalleryinvites artists who inspire them to
help curate their boards.

Y Kelly Eddington
/&V Biog about my new panting Treasure--Contains lots of in-progress photos. ’

Source: https://business.pinterest.com/en/pin-pro
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Instagram P y—

- Followers,
- Likes,
- Hashtags, '

« App only

ethandeanwhite, ski_vt
genxfansub #smuggslove #skivermont




YouTube

YouTube is a vast repository of user-created video
content.

« Channel = the videos from 1 user

» Subscribe = agree to receive all videos posted to
a channel

- Playlist = videos you have “Liked”
» YouTube Capture is an app for uploading
content.



YouTube e S — I

Use a video to
showcase your
expertise on a
common issue

What does Termite damage look like?

A Michael Jakobezak
2,297
+ .: “ee |‘ ’I
Publishad on Oct 20, 2012
arrled about termites and what to look for when inspecting your home for lermite damage Chack out this graat video brought 30 you b
ISF ack ca
tao
Har

https://www.youtube.com/watch?v=72FCnBg4bKw



YouTube

Use product videos produced by
brands to showcase items you offer.

The new

gf"ﬁlon

These videos can be embedded into | - ——

Facebook posts, web pages, etc. ;"' | : - ?
- —— . .

Explore PANDORA's Spring collection 2014

TheONicialPandota

Pubdished on Mar 13, 2014
Embrace a delicats new ssason full of tiny, delicate tuterfles soft tpeing Bowers and sparkling bursts of colowr

Oiscover a new collection of chamus rings. bracalets and oanings at capiurs the wary ssseace of sprng



LinkedIn )

Like Facebook for your professional life.

Personal profiles will include the usual resume
details, plus organization affiliations and
voluteerism.

Company pages can have followers, list job
offerings, and more.



And Many More...

« FourSquare / Swarm
o Tumblr
 Houzz

* Yelp

» Perch

« And more




The Google Elephant

« Google+ was created to challenge Facebook.

- Google offers many wondertul solutions and
dominates search.

» “A Google Search” is the new Yellow Pages and is
how many of your new customers will find you.

But...

Google+ is not a high priority at this time.



Cross-Promotion: Everyone Wins

(r"é;;& Johmy Churros

|

April 29

#MIEphraimCrafiCarMotorcycleShow turned out to be a great event
Beautiful day. Johnny Churros added a new menu item, chicken nuggets.
The menu of wonderful foods is growing. The events are growing too!

ﬁ Jims Jarhead Jerky
: September 9 &

Join us on 20/21 Sept from noon-Spm!

Valenzano Winery

from the vineyards of southemn

Like Comment Share

Unlike - Comment - Share 4

e 2 people like this.



The Next Step
Analytics

Each of the top social networks offer tool kits for
businesses to gather and analyze data such as
Best Time to Post, Post Reach, and even the
demographics of those viewing their posts.

We will save this juicy topic for next time...




